ROSEYILLE

Civic Center Conference Rooms 1 and 2, 311 Vernon roseville.ca.us
Street

The City of Roseville welcomes your participation.
Meeting Schedule: Regular meetings of the Public Utilities Commission are held on the fourth Tuesday of the
month at 6:00 p.m.

Public Comment: Speakers have three (3) minutes under Public Comment to address the Chair of the meeting
on issues that are not listed on the agenda and are within the City’s jurisdiction. Please submit a yellow speaker
card to the Secretary before the item is heard if you wish to make a comment.

Brown Act: The Public Utilities Commission cannot discuss or act on items not listed on the agenda.

Agenda Items: Speakers have five (5) minutes to address items that are listed on the agenda.

Levine Act Provisions: If you’ve made a campaign contribution totaling more than $500 ($250 prior to January

1, 2025) to City Council Members in the last twelve (12) months, you must disclose it before addressing an item
on the agenda. Please visit Levine Act — City of Roseville for updated forms and information.

Audio/Visual Presentations: If making a presentation regarding an agenda item, audio/visual materials must be
submitted to the Secretary for consideration at least 72 hours in advance.

Americans with Disabilities Act: If special assistance is required to participate in a meeting including the need
of auxiliary aids or services, please notify the City Clerk at least 72 hours in advance of the meeting.
City Clerk 311 Vernon Street cityclerkroseville@roseville.ca.us 916-774-5263 TDD: 916-774-5220

Security Measures: All Roseville meeting attendees must successfully pass through a security metal detector.
Any person with a prohibited item will not be allowed entry. Prohibited items include but are not limited to
firearms (even with valid CCW), knives, pepper spray/mace, explosives of any kind/any weapons and/or
dangerous devices of any kind, illegal drugs, and alcohol.

Viewing Options: The City of Roseville provides three options for viewing meetings:

In person Online OonTV
Meetings take place at the Watch meetings live on the City's YouTube Watch live on government access
Roseville Electric Building, First Floor channel or at roseville.ca.us/watch. Past meetings channel (Comcast 14).
116 S. Grant Street are also available on the City's YouTube channel.
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AGENDA
Public Utilities Commission Meeting
October 28, 2025

6:00 PM
Civic Center Conference Rooms 1 and 2, 311 Vernon Street
I.  CALLTO ORDER
Il. ROLLCALL

lll. PLEDGE OF ALLEGIANCE
IV. PUBLIC COMMENTS
V. REQUESTS/PRESENTATIONS

1. Minutes of Prior Meeting

Summary: Staff recommends approval of the minutes of the August 26, 2025, Roseville Public
Utilities Commission Meeting.

CONTACT: Pamela Walsh 916-746-1719 pwalsh@roseville.ca.us

2.  Electric Risk Oversight Committee - Selection of PUC Representative

Summary: Senior Deputy City Attorney, Joe Mandell, will provide an explanation of the
responsibilities of the Electric Risk Oversight Committee (ROC). The Commission will then take
formal action to select a representative from the PUC to fill one vacant position on the ROC. The
next ROC meeting will be held December 8, 2025. Action required.

CONTACT: Joseph Mandell 916-774-5325 jmandell@roseville.ca.us

3. Environmental Utilities Monthly Update

Summary: Report by Environmental Utilities Director, Sean Bigley, summarizing the monthly
status of Environmental Utilities activities, for information.

CONTACT: Sean Bigley 916-774-5714 sbigley@roseville.ca.us

4. Environmental Utilities Legislative and Regulatory Overview
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Summary: Presentation by Utility Government Relations Administrator, Noelle Mattock,
providing a year-end overview of priority water, wastewater, and solid waste-related legislation
and regulatory issues addressed in 2025, for information.

CONTACT: Noelle Mattock 916-774-5504 ncmattock@roseville.ca.us

5. Roseville Electric Utility Monthly Update

Summary: Report by Chief Executive Officer, Dan Beans, summarizing the monthly status of
Electric Utility activities, for information.

CONTACT: Daniel Beans 916-774-5603 dcbeans@roseville.ca.us

6. Roseville Electric Legislative and Regulatory Overview

Summary: Presentation by Legislative and Regulatory Manager, Amber Blixt, providing a year-
end overview of priority energy-related legislation and regulatory issues addressed in 2025, for
information.

CONTACT: Amber Blixt 916-774-5693 aablixt@roseville.ca.us

7. Advanced Metering Infrastructure Overview

Summary: Presentation by Utility Business Systems Administrator, Caitlin Ornelas, providing an
overview of Roseville's Advanced Metering Infrastructure, for information.

CONTACT: Caitlin Ornelas 916-774-5178 cornelas@roseville.ca.us
VI. STAFF/COMMISSIONER REPORTS

VIl. ADJOURNMENT
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. (rgs . Meeting Date: 10/28/2025
Public Utilities Commission O em V1

ROSEV' LLE Communication Item ID: 2025-764

Title: Minutes of Prior Meeting
Contact: Pamela Walsh 916-746-1719 pwalsh@roseville.ca.us
SUMMARY

Staff recommends approval of the minutes of the August 26, 2025, Roseville Public Utilities Commission
Meeting.

RECOMMENDATION

Respectfully Submitted,
Pamela Walsh, Administrative Assistant

ATTACHMENTS:
1. 2025 08 26 PUC Meeting Minutes - Draft

REVIEWERS:
Pamela Walsh, Environmental Utilities Department Created -
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Edward Bielski, Chair
Elaine Webb, Vice Chair

S
o’
John Delacy, Commissioner
ROS EVI LI_E Richard DeMarchi, Commissioner
Einar Maisch, Commissioner
Gus Petraborg, Commissioner
Ellen Springer, Commissioner
Pam Walsh, Secretary
Cara Moore, Secretary
Sean Bigley, Liaison
Dan Beans, Liaison

MINUTES
Public Utilities Commission Meeting
August 26, 2025
6:00 PM
City Council Chambers, 311 Vernon Street
I.  CALLTO ORDER

Chair Bielski called the August 26, 2025, Public Utilities Commission meeting to order at 6:00 p.m.

Il. ROLLCALL

Present: Commissioners Bielski, DelLacy, DeMarchi, Maisch, Petraborg
Absent: Commissioners Springer, Webb

lll. PLEDGE OF ALLEGIANCE

The Pledge of Allegiance was led by Commissioner Maisch.

IV. PUBLIC COMMENTS

No public comment received.

V. REQUESTS/PRESENTATIONS

1. Minutes of Prior Meeting

Summary: Staff recommends approval of the minutes of July 22, 2025, Roseville Public Utilities
Commission Meeting.

CONTACT: Pamela Walsh 916-746-1719 pwalsh@roseville.ca.us

Motion by Commissioner DeMarchi, seconded by Commissioner Petraborg, to approve the July 22,
2025, Public Utilities Commission meeting minutes.

Roll call vote:

Ayes: Commissioners Bielski, DeMarchi, Maisch, Petraborg,
Noes: None

Absent: Commissioners Springer, Webb

Abstentions: Commissioner Delacy
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The Motion passed.

No public comment received.

2. Selection of Chair and Vice Chair

Summary: In accordance with the City's Boards and Commissions Administrative Standards, the
Chair and Vice Chair shall be selected annually by the Commission. The selected Chair and Vice
Chair will assume their positions at the next regular meeting in September.

CONTACT: Pamela Walsh 916-746-1719 pwalsh@roseville.ca.us

Motion by Commissioner Maisch, seconded by Commissioner DeMarchi, to appoint Commissioner
Delacy as Chairperson of the Roseville Public Utilities Commission.

Roll call vote:

Ayes: Commissioners Bielski, DeLacy, DeMarchi, Maisch, Petraborg
Noes: None

Absent: Commissioners Springer, Webb

The Motion passed.
No public comment received.

Motion by Commissioner Delacy, seconded by Commissioner Maisch, to appoint Commissioner
DeMarchi as Vice Chairperson of the Roseville Public Utilities Commission.

Roll call vote:

Ayes: Commissioners Bielski, DeLacy, DeMarchi, Maisch, Petraborg
Noes: None

Absent: Commissioners Springer, Webb

The Motion passed.

No public comment received.
3. Environmental Utilities Monthly Update

Summary: Report by Environmental Utilities Assistant Director, Devin Whittington, summarizing
the monthly status of Environmental Utilities activities, for information.

CONTACT: Devin Whittington 916-774-5543 dwhittington@roseville.ca.us

Due to a conflict, Environmental Utilities Government Relations Administrator, Noelle Mattock,
presented the Environmental Utilities Monthly update in Mr. Whittington's absence.
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No public comment received.
4. Water Rate Assistance Program (WRAP) Overview

Summary: Presentation by Utility Government Relations Administrator, Noelle Mattock, with an
overview of the Water Rate Assistance Program (WRAP), for recommendation.

CONTACT: Noelle Mattock 916-774-5504 ncmattock@roseville.ca.us

Motion by Commissioner Delacy, seconded by Commissioner Maisch, recommending approval of the
Water Rate Assistance Program (WRAP) Overview to the City Council.

Roll call vote:

Ayes: Commissioners Bielski, DeLacy, DeMarchi, Maisch, Petraborg,
Noes: None

Absent: Commissioners Springer, Webb

The Motion passed.

No public comment received.
5. Roseville Electric Utility Monthly Update

Summary: Report by Chief Executive Officer, Dan Beans, summarizing the monthly status of
Electric Utility activities, for information.

CONTACT: Daniel Beans 916-774-5603 dcbeans@roseville.ca.us

No public comment received.
6. RPP2 Repower Project

Summary: Presentation by Principal Power Engineer, OJ Corulli, with an overview of the rebuild
and replacement of the existing site and equipment, for information.

CONTACT: Ozro Corulli 916-774-5586 ocorulli@roseville.ca.us

No public comment received.
7. Roseville Electric Utility 2025 Business and Key Account Survey Results

Summary: Presentation by Customer Programs and Public Affairs Supervisor, David Bradford,
with results from the 2025 Business and Key Account customer satisfaction survey, for
information.

CONTACT: David Bradford 916-746-1672 dbradford@roseville.ca.us

No public comment received.

VI. STAFF/COMMISSIONER REPORTS
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Senior Deputy City Attorney, Joe Mandell, announced Council Chambers will be undergoing
renovations; therefore, future Roseville Public Utility Commission Meetings will be held in Conference
Rooms 1 and 2 at the Civic Center until further notice.

VIl. ADJOURNMENT

A motion to adjourn the August 26, 2025, Public Utilities Commission meeting was made by
Commissioner Delacy, seconded by Commissioner Maisch.

Ayes: Commissioners Bielski, DeMarchi, DeLacy, Maisch, Petraborg
Noes: None

Absent: Commissioners Springer, Webb

The Motion passed and the meeting was adjourned at 7:15 p.m.

Edward Bielski
Chair

Pamela Walsh
Board Secretary
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. (rgs . Meeting Date: 10/28/2025
Public Utilities Commission 9 em V2

ROSEV' LLE Communication Item ID: 2025-779

Title: Electric Risk Oversight Committee - Selection of PUC Representative
Contact: Joseph Mandell 916-774-5325 jmandell@roseville.ca.us
SUMMARY

Senior Deputy City Attorney, Joe Mandell, will provide an explanation of the responsibilities of the Electric
Risk Oversight Committee (ROC). The Commission will then take formal action to select a representative
from the PUC to fill one vacant position on the ROC. The next ROC meeting will be held December 8,
2025. Action required.

RECOMMENDATION

Respectfully Submitted,
Joseph Mandell, Senior Deputy City Attorney

ATTACHMENTS:
None

REVIEWERS:
Pamela Walsh, Environmental Utilities Department Created -
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. (rgs . Meeting Date: 10/28/2025
Public Utilities Commission O em V3

ROSEV' LLE Communication Item ID: 2025-765

Title: Environmental Utilities Monthly Update
Contact: Sean Bigley 916-774-5714 sbigley@roseville.ca.us
SUMMARY

Report by Environmental Utilities Director, Sean Bigley, summarizing the monthly status of Environmental
Utilities activities, for information.

RECOMMENDATION

Respectfully Submitted,
Sean Bigley, Environmental Utilities Director

ATTACHMENTS:
None

REVIEWERS:
Pamela Walsh, Environmental Utilities Department Created -
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. (rgs . Meeting Date: 10/28/2025
Public Utilities Commission 9 em -V 4

ROSEV' LLE Communication Item ID: 2025-766

Title: Environmental Utilities Legislative and Regulatory Overview
Contact: Noelle Mattock 916-774-5504 ncmattock@roseville.ca.us
SUMMARY

Presentation by Utility Government Relations Administrator, Noelle Mattock, providing a year-end overview
of priority water, wastewater, and solid waste-related legislation and regulatory issues addressed in 2025,
for information.

RECOMMENDATION

Respectfully Submitted,
Noelle Mattock, Utility Government Relations Administrator

ATTACHMENTS:
1. Agenda ltem V.4 - EU Legislative and Regulatory Update

REVIEWERS:
Pamela Walsh, Environmental Utilities Department Created -
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Public Utilities Commission
EU’s Priority Legislation and Regulations
October 2025

Noelle Mattock, Utility Government Relations Administrator o B
ROSEVILLE
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Outcomes on EU Tracked Bills

= Tracked over 230 bills affecting our three utilities, plus about 200 state
budget measures.

= Actively engaged on 26 measures.

M

Watch 126

Support 12 6 4 2
Oppose Unless Amended 6 3 1 0
Oppose / 4 3 0
Neutral 1 1 0 0

= Shifted positions on three bills: two from Oppose Unless Amended to

Neutral (one signed into law) and one from Watch to Support (also signed
into law).

Page 13 of 45



New Laws

SB 31 (McNerney) Water quality: recycled water (Support)

Updates the California Water Code to align the uses of recycled water with
modern technologies and practices.

SB 499 (Stern) Residential projects: fees and charges (Support)

Allows water and wastewater utilities to collect connection and capacity
charges at the time a development application is received versus deferring
until certification of occupancy.
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Vetoed Bills

SB 682 (Allen) Environmental health: product safety: perfluoroalkyl and
polyfluoroalkyl (PFAS) substances (Support)

Beginning January 1, 2028, this bill would have prohibited a person from
distributing, selling, or offering for sale products that contain intentionally
added PFAS. Additionally, the Department of Toxic Substances Control
(DTSC) would have had to adopt regulations to carry out the provisions of this
bill by January 1, 2029.

SB 454 (McNerney) State Water Resources Control Board: PFAS
Mitigation Program (Support)

This bill, upon appropriation by the Legislature, would have enacted a PFAS
mitigation program to help reduce the costs associated with treating PFAS in
drinking water and wastewater through grants, loans, contracts, or technical
services to eligible water suppliers.
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Two-Year Bills: Support

AB 532 (Ransom) Water rate assistance program (Support)

Would provide express authority to larger water suppliers to create a local rate
assistance program in a manner that best meets its community’s needs.

SB 431 (Arrequin) Assault and battery: public utility employees and
essential infrastructure workers (Support)

Would expand current law to make an assault or battery committed against
public utility employees or essential infrastructure workers punishable by fine or
jail time.
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Two-Year Bills: Support Continued

SB 496 (Hurtado) Advanced Clean Fleets Regulation: appeals advisory
committee: exemptions (Support)

Would establish the Advanced Clean Fleets Regulation Appeals Advisory
Committee to review denied exemptions and time requests. And, broadens
what vehicles qualify as being able to respond to emergency situations.

SB 501 (Allen) Household Hazardous Waste Producer Responsibility Act
(Support)

Would establish an extended producer responsibility (EPR) or stewardship
program for the collection, transportation, recycling, and the safe and proper
management of products containing household hazardous waste (HHW) in
California.
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Two-Year Bills: Oppose Unless Amended

AB 874 (Avilla Farias) Mitigation Fee Act: waiver of fees: affordable rental
housing (Oppose Unless Amended)

Would require local agencies to waive certain development fees for residential
projects where at least 49% of units are reserved for lower-income households for
S5-years.

SB 350 (Durazo) Water Rate Assistance Program (Oppose Unless Amended)

Would create a statewide Water Rate Assistance program for low income water
and wastewater customers. There is currently no funding source identified.
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Advanced Clean Fleet Regulation

July 15: California Air Resources Board Released Amendments for a 45-day
Comment Period

August — September: Participated in meetings with CARB Board Members

September 11: Hosted a Tour of the Pleasant Grove Energy Recovery Project for
Air Resources Board Staff.

September 15: Written Comments Due

September 22: 14 Legislators Submitted a Letter to CARB in Support of CASA's
Ask

September 25: Public Hearing where Director Bigley and Utility Government
Relations Administrator Mattock Delivered Oral Comments
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Federal Funding Request

Joint Roseville and Placer County Water Agency: Raw Water Conveyance
Project.

» Requested $2.04 million

« Execute Project Partnership Agreement with U.S. Army Corps of Engineers
= Prepare Letter Report

= Begin first increment of work of Phase 1
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Questions?
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. (rgs . Meeting Date: 10/28/2025
Public Utilities Commission O e -V 5

ROSEV' LLE Communication Item ID: 2025-767

Title: Roseville Electric Utility Monthly Update
Contact: Daniel Beans 916-774-5603 dcbeans@roseville.ca.us
SUMMARY

Report by Chief Executive Officer, Dan Beans, summarizing the monthly status of Electric Utility activities,
for information.

RECOMMENDATION

Respectfully Submitted,
Daniel Beans, Electric Utility Director

ATTACHMENTS:
None

REVIEWERS:
Pamela Walsh, Environmental Utilities Department Created -
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. (rgs . Meeting Date: 10/28/2025
Public Utilities Commission O em V6

ROSEV' LLE Communication Item ID: 2025-768

Title: Roseville Electric Legislative and Regulatory Overview
Contact: Amber Blixt 916-774-5693 aablixt@roseville.ca.us
SUMMARY

Presentation by Legislative and Regulatory Manager, Amber Blixt, providing a year-end overview of priority
energy-related legislation and regulatory issues addressed in 2025, for information.

RECOMMENDATION

Respectfully Submitted,
Amber Blixt, Senior Electric Business Analyst

ATTACHMENTS:
1. Agenda ltem V.6 - Electric Legislative and Regulatory Update

REVIEWERS:
Pamela Walsh, Environmental Utilities Department Created -
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Electric Legislative/Regulatory Update

Amber Blixt, Legislative and Regulatory Manager
October 28, 2025 ROSEVILLE



Advocacy in the 2025 Legislative Session

= Tracking over 185 bills
= Active Advocacy on over 15 bills

= Legislative topics:
= Cap-and-Trade Reauthorization
» Independent Regional Organization
= Energy Storage Systems
= Utility Disconnection Policies
= Load Shifting

= Federal Legislation: H.R. 1
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New Law: AB 1207 (Irwin) Cap & Trade Program

= Statewide limit on greenhouse gas (GHG) emissions; price signal to
drive long-term investment in cleaner fuels, efficient uses of energy

= AB 1207 reauthorizes program through 2045, neutral on POUs

= Continued utility allocation for compliance and consignment

= Cap & Invest; gas corporation allowances to POUs as direct credit

= Supported AB 1207; energy affordability key advocacy driver
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New Law: AB 825 (Petrie-Norris) Regional Market

= Allows CA utilities to voluntarily participate in energy markets whose rules are
governed by an independent regional organization

= Enables West to create a suite of voluntary wholesale electricity market
services without relying on any one state or Balancing Authority

= More partners expands access to generation, reliability, and lower costs

= Several requirements to meet before independent regional organization forms
including tariff modifications, CAISO resolution, PUC determination

= Supported AB 825 in final form (largely opposed prior version: SB 540)
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New Law: SB 254 (Becker) WMP Submittal

= Modifies wildfire mitigation plan (WMP) submittal to at least once every 4
years as determined by the Wildfire Safety Advisory Board (WSAB)

= Previously submitted updates to the WSAB annually

= Roseville an urban area with significant undergrounding

= Supported SB 254 with focus on WMP reporting timeline
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New Law: SB 283 (Laird) Energy Storage Systems

= New energy storage facilities designed in accordance with certain standards

= Approval of an energy storage system only if it is in a dedicated-use
noncombustible building or outdoor installation above a certain size threshold

= A previous threshold (600 kwh) and “remote” outdoor installation language
was problematic

= Successful advocacy resulted in increasing the threshold to 10 MWh and
removing the term “remote” from the requirement
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New Law: AB 777 (Rodriguez) Food Assistance

= Goal to expand access to food assistance during disasters
= POUs to respond to data request by Department of Social Services

= Require POUs to provide aggregated customer outage data at zip code
level, for outages of 4 hours or longer, within 7 calendar days of request

= Requires dedicated point of contact at POU
= Advocacy encompassed ensuring no MOU required

= Ended with a neutral position on the bill
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Failed Passage: SB 332 (Wahab) Disconnections

= Prior versions prohibited disconnecting service for nonpayment if a
person at the residence was a specific age, pregnant, postpartum, etc.

= Each POU, by March 1, 2027, to annually post on their website the total
number of customers terminated due to non-payment and reconnected

= POU disconnection policies to be posted on website before July 1, 2026
= Opposed bill in several iterations; agreed on compromise amendments

= Bill ultimately failed passage in Assembly
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Vetoed: SB 541 (Becker) Load Shifting

= “Load shifting” means a reduction in electricity demand that benefits the electrical grid
= 2023 Load Shift Report estimates CA could achieve 7GW of load shifting by 2030

= CEC to estimate each retail supplier’s load shift potential, including consideration of
relative share of statewide load of each retail supplier

= By 7/1/28 CEC to analyze and publish the amount of load shifting that each retail
supplier achieved in prior year and expectations for future years as a comparison to
the load shifting potential estimated for each retail supplier

= Process may dictate amount of load shifting and impose additional costs to comply

= Opposed; Governor vetoed as redundant and disruptive of existing planning efforts
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Federal: One Big Beautiful Bill Act — H.R. 1

= The One Big Beautiful Bill Act of 2025 (H.R. 1) was signed on July 4, 2025

= Phases out ITC/PTC for wind & solar; projects must begin construction before
714/2026 or be placed in service before 2028 to be eligible for the ITC or PTC

= H.R. 1 could impact projects needed to meet California’s goals

= Advocacy outcomes: municipal bonds remain untaxed; elective pay preserved
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Federal: Cybersecurity Information Sharing Act

= CISA 2015 allows the voluntary sharing of cybersecurity threat information
between the federal government and private entities, including public power

= Provides protection for these information sharing activities
= Roseville supported long-term reauthorization of CISA 2015
= Unfortunately, CISA expired on 09/30/25 and was not reauthorized

= This does not impact information shared with the E-ISAC
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CA Regulatory: Underground Safety Board

= The CA Underground Safety Board is considering regulation changes
with regards to new subsurface installations using GIS

= Proposes position accuracy within 4 inches; new mapping

= Requires survey grade equipment we do not currently own

= Proposal will create a burden on Roseville staff resources

= Roseville submitted comments; waiting further action from the board
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Questions?

Amber Blixt

Legislative and Regulatory Manager
Roseville Electric Utility
916-774-5693
aablixt@roseville.ca.us
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. (rgs . Meeting Date: 10/28/2025
Public Utilities Commission O eV 7

ROSEV' LLE Communication Item ID: 2025-769

Title: Advanced Metering Infrastructure Overview
Contact: Caitlin Ornelas 916-774-5178 cornelas@roseville.ca.us
SUMMARY

Presentation by Utility Business Systems Administrator, Caitlin Ornelas, providing an overview of
Roseville's Advanced Metering Infrastructure, for information.

RECOMMENDATION

Respectfully Submitted,
Caitlin Ornelas, AMI Project Manager

ATTACHMENTS:
1. Agenda Item V.7 - AMI PowerPoint

REVIEWERS:
Pamela Walsh, Environmental Utilities Department Created -
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Advancing
City Utilities
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Advanced Metering Infrastructure Overview

Roseville Public Utilities Commission- October 28, 2025

Caitlin Ornelas, Utility Business Systems Administrator ROSEVILLE
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One Year of Progress with Advanced Metering

Our AMI system is now full in place for
Electric and Water

= Qver 120,000 commercial and residential meters

connected citywide R R — :
)

= Works smoothly with out Customer Information 'EH

System and Asset Management tools A e ol | in e e | o o | ] [ e
= Built to support reliability, efficiency, and

customer transparency A 4 010 9

N o W9

* Provides real-time data access to improve “.@’

operations and customer experience

= Serves as the foundation for future utility
upgrades and innovation
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Electric AMI Realized Benefits

Tracking of power usage and faster response to outages
|ﬁ Real-time data to optimize system performance and power quality
|||. Improved data for system planning and maintenance

~—» Remote connect and disconnect capabilities
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Water AMI Realized Benefits

More accurate leak detection and consumption tracking

Enhanced tools for water conservation and system monitoring

Providing field technicians with actionable insights before arriving on site

Enhancing meter testing and replacement programs based on performance
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Utility Customer Realized Benefits

Providing timely, accurate billing through automated consumption data

Enabling faster resolution of customer inquiries with real-time usage data

Reducing truck rolls or field visits by troubleshooting remotely

Providing proactive customer outreach for leaks, unusual usages or potential
service issues
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Advancing Utility Initiatives with AMI “Day 2”

Our utilities are using AMI data to drive
iInnovation and improvement.

Electric completed its “AMI Day 2" review

= Over 15 projects identified to enhance
performance and value

= These projects are now part of the utility’s
technology roadmap.

Water will conduct its own “Day 27 review to find
new opportunities for efficiency and service
iImprovements

Enhanced Customer Service

Key: B Energy B Water
Remote Custom
Cérsa;om Disconnect  Rate Plans
ates . & Power
Conservation Submetering e®  Quality
Feedback .. Pre-pay | Monitoring
Meter Reading \}‘e
Flexible as a Service (‘.\}“ wa
Outbound Billing .F{ex."bfe Demand  Monitoring
Notification Billing Dates Response
Pre-pay Consumption < Demand
Web Budgets ,;\e‘?" Management Voltage
Interface Outage ns Load Limiting Management
Notifications Cashflow Pressure
Consumption Pressure Zone Management Monitoring
Profiling O Mass Balance e
’i.\o Interpretable
Web Portal @ Remote Customer Status ¢
N Disconnect nergy,
Meter OR Meter Alert & . Optimization
Reading @{\‘\ Re&%ﬂg & Backflow  Alarm Acgér“ségf%iak Transformer
< g Monitoring Processing o Load
Theft AMI Network SVSFEW” Management
Detection  Health Monitoring Modeling
Enhanced Resource Management

Sample Technology Roadmap
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Looking Forward

Our AMI system is transforming how we serve customers, improving reliability,
transparency, and performance.

Near-Term Priorities:
= Launch customer portals with real-time and historical usage data for both electric
and water customers
= Expand data analytics to find trends and improve operations

= Improve outage management integrations for faster responses and greater
reliability

Looking ahead, we’ll continue to use AMI technology to advance efficiency,
sustainability, and our customer experience well into the future.
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Thank You
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