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AGENDA
January 26, 2023

BOARD OF APPEALS HEARING
3:00 P.M.
City Council Chambers
311 Vernon Street
Roseville, CA 95678
www.roseville.ca.us

THE CITY OF ROSEVILLE WELCOMES YOUR PARTICIPATION

If an agenda item is open to public comment, such public comment shall be addressed to the
chair of the meeting.

Public Comment - Speakers have three minutes under Public Comment to speak on issues
that are not listed on the agenda and are within the City's jurisdiction. The Brown Act does not
permit any action or discussion on items not listed on the agenda.

Consent Calendar - If applicable, the Consent Calendar consists of routine items that may be
approved by one motion. Any person can remove an item from the Consent Calendar to be
discussed separately.

Agenda ltems - Speakers have five minutes to address items that are listed on the agenda.
Americans with Disabilities Act - Notify the City Clerk or Secretary at least 72 hours in
advance if special assistance is required to participate in a meeting including the need of

auxiliary aids or services.

Audio/Visual Presentations - If making a presentation regarding an agenda item, audio/visual
materials must be submitted to the City Clerk or Secretary at least 72 hours in advance.

Roseville City Clerk 311 Vernon Street, Roseville, CA 916-774-5200 TDD 916-774-5220

CALL TO ORDER

ROLL CALL (SILENT)
IDENTIFICATION OF CHAIR
PLEDGE OF ALLEGIANCE
PUBLIC COMMENTS
SWEAR IN

© g kb=



7. MATTERS TO BE HEARD

7.1. Administrative Citation Appeal Hearing - Claudia Castro - Citation No.: 21113

Appellant: Claudia Castro

Roseville Municipal Code Sections:
7.16.010, Failure to License, Three Counts
7.25.010, Animal Noise, Three Counts

A. Staff Report

B. Complainant's Statement

C. Appellant's Response

D. Rebuttals and Panel Questions

E. Panel Discussion

F. Panel Decision

8. ADJOURNMENT
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Title: Administrative Citation Appeal Hearing - Claudia Castro - Citation No.: 21113
Contact: Kelly Aye 916-774-5325 kaye@roseville.ca.us

Meeting Date: 1/26/2023
Item #: 5.1.

RECOMMENDATION

Consider the appeal submitted by Claudia Castro for the following violations:

Violation: RMC 7.25.010 Animal Noise (3 counts)
Total Fine Amount: $100 x 3 counts = $300

A. No person shall own, possess, harbor, control or keep on any premises, any dog, fowl or other
animal, that howls, barks, bays, cries, squawks or makes any other noise so continuously or incessantly
for a period of 20 minutes or intermittently for an hour or more as to unreasonably disturb the peace or
quiet of any person.

Violation: RMC 7.16.010 Licensing (3 counts

Total Fine Amount: Count One, First Offense $50.00 +
Count Two, Second Offense $100.00 +
Count Three, Third Offense $250.00 = $400.00

A dog over the age of four months must be licensed according to the provisions of this chapter.

BACKGROUND

June 13, 2022 @ approximately 3:08 PM

Roseville Police Animal Control dispatch received an animal noise complaint regarding barking
dogs located at 514 Coronado Ave. On June 141, at approximately 8:28 AM, Animal Control
Officer S. Cooper left a voicemail message and sent a text message to dog owner, Claudia
Castro, warning for the animal noise complaint and requested she call back. There have been
prior Animal Control complaints regarding this address, where multiple warnings had been issued
for animal noise and licensing. There was no current dog licensing at this address at the time of
this complaint.



September 21, 2022 @ approximately 3:27 PM

Roseville Police Animal Control dispatch received an animal noise complaint regarding barking
dogs located at 514 Coronado Ave. At the time of the complaint, there was no current dog

licensing at this address. On September 22", Officer Cooper mailed an animal noise and license
letter to dog owner, Claudia Castro, warning for the animal noise complaint and licensing. The
license warning advised Claudia of the need to license her dogs within 10 days.

October 24, 2022 @ approximately 9:35 AM

Roseville Police Animal Control dispatch received an animal noise complaint regarding barking
dogs located at 514 Coronado Ave. At the time of the complaint, there was no current dog

licensing at this address. On October 24, Animal Control Officer G. Sorenson left a voicemail
message for dog owner, Claudia Castro, warning for the animal noise complaint and licensing. On

October 251, Claudia returned Officer Sorenson’s call. Officer Sorenson explained the complaint
to Claudia. Officer Sorenson noted Claudia stated she started the license process for her dog
“Boris” (male, Old English sheepdog). Officer Sorenson noted Claudia stated her brother Javier
Castro owns “Filepia” (female, Pug dog) and her mom Martha Castro owns a Pug dog (male) and
stated that dog doesn’t have a name.

November 9, 2022 @ approximately 11:39 AM

Officer Cooper received four completed animal noise affidavits. The affidavits were from Marci
Gadberry, Sandra Harless, Ellen and Bret Tresidder, and Sean Raiger. Marci’s affidavit included
the animal noise log with dates and times of alleged violations. Marci’s log noted the most recent
alleged violation for animal noise occurred on October 15, 2022 between 7:30 AM and 8:35 PM,
exceeding 20 minutes within an hour throughout the day. The other affidavits provided statements
supporting the on-going animal noise complaints.

Officer Cooper completed citation #21113 on behalf of Marci against Claudia for Animal Noise, 3
counts. The violation of RMC Section 7.25.010 (Animal Noise) are based on the statements of
the complainant and appellant and other evidence provided, and were not directly witnessed by
Officer Cooper. Upon further review, Officer Cooper also determined that the 3 subject dogs are
not properly licensed and added the violations for 3 counts of RMC Section 7.16.010 (Licensing).

During a prior Animal Control complaint on August 19, 2021, it was noted by Officer Cooper that
Claudia stated she owned the dog “Boris”, Javier owned the dog “Filepia”, and Martha owned the
dog “no name”.

During an Animal Control complaint following that complaint, on August 30, 2021, it was noted by
Officer Sorenson, Claudia stated she owned all three dogs.

As indicated above, Roseville Police Animal Control has received multiple prior complaints of
animal noise at 514 Coronado Ave., and | have been involved in other Animal Control issues at
this address. Throughout my involvement in handling any prior Animal Control complaints and
issues at 514 Coronado Ave., | have only contacted and directly spoken with Claudia. Claudia also
informed Animal Control Officer G. Sorenson that she is the owner of all 3 dogs, and | have not
been able confirm any current ownership of the other dogs by Javier nor Martha, via verbal nor by
any current dog licensing.



As of January 7, 2023, PetData shows that Claudia’s 3 dogs still remain unlicensed with the City
of Roseville.

PANEL ACTION

1. Deny the appeal and uphold the citation.
2.Grant the appeal and dismiss the citation.
3. Deny the appeal and uphold the citation but wave the fine in the interest of justice.

Respectfully Submitted,
S. Cooper, Badge #3009

Animal Control

ATTACHMENTS:
Description

Castro Citation

Noise Affidavits

7.25.010 Animal Noise
7.16.010 Licensing

Castro Appeal Form
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ﬁ&VlOLATlONS NOT COMMITTED IN-MY PRESENCE, CERTIFIED ON INFORMATION AND
BELIEF.

1 DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE FOREGOING IS TRUE AND CORRECT.
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Roseville po; Jepartment
1051 Junction Bivd
Roseville, CA 95678

Troy Bergstrom, Chief of Police

Contact Information:

Your Name: NlARC | § iP(DB_E_% 1 Name of Animal Owner:

Your Address: S\ DO Address of Animal Owner- B\Y1 Ccoly NADY AVE -
Your Telephonm?% o

Please complete the information below:

1. Numberof animals, animaf type, breed, and color

DNE SRAVED BLACK Jwitire SHEEPOG AND-TWD AN pucs,

2. Time of day that animal noise occurred?
TIMES (FAHE DAY AND N IGHT

3. Did the animaj make noise for more than 20 minutes without stopping?
Yes

O No

4. Ifthe answerto number 3 s no, did the animal make noise intermittently for an hour or more?
O Yes

O No

5 If something other than 3 or 4 above, please describe:

6. Have you spoken to the animal owner about the nojse?
O Yes

Xl No

7. Ifyes, please state the dates and method for speaking to the animal owner (i.e. in person, over phone, etc.) and
whether there was im provement.

8. Is the animal inside or outside when it is 'making noise?

NSIDE AnS OUTSIDE-THe nOISE l%g INSIDE Wy
ROUSE, EveN Wk THE WINDIWS HUC ANDTRE T\ VOWME Ty en
VP,
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11, Do}zfou or anyone at your property own any animals that go outdoors? MEST U/ INDOORD
Yes

O No

12, Othtir relevant information you want to share:
: “1D ;

(&5 A DA € PLES pary g Ep RwL«WSABLaOD
ERLNG NOISE AND B S ACTEAT M QALY OF LIFE s

noise):
Date Time Comments Duration
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AN
" /T TTKS OF 10 3126 GARKUNL A =
| state under penalty of perjury that the forgoing information in this Ani

signed” \O\ AT : A Date: || = |- 4 Q_
Print Name: \\ARC\ CM

Please Return Form To: /-
City of Roseville Police Department
Attn: Animal Contro|

1051 Junction Blvd

Roseville, CA 95678

(916) 774-5090 Phone
(916) 781-2344 Fax

Page2of2
Rev. SC04/26/2022




Rosevl. olice Department
1051 Junction Bivd
Roseville, CA 95678

Troy Bergstrom, Chief of Police

Animal Noise Affidavit
This form must be completed before a citizen complaint can be Issued. If you elect to sign a citizen complaint against the
animal owner, you will be required to testify under oath before a panel of citizens comprising the City of Roseville’s
Board of Appeals. If you sign a citizen’s complaint, this form and the information provided in it will be shared with the
animal owner and the Board of Appeals and is considered a public record,

Contact Information:
Y

10255 Name of Animal Owner: C A‘;l RO
Address of Animal Owner: __ = (L ¢ 1) D ANE

Your Name: _
Your Addraess; -
. Your Telephone Number: |

Please complete the information below:

1. Number of animals, animal type, breed, and color ) .
Lme%r: %heep 0q_— ﬂfgsRF‘SSN’E 2| pLa dogs T AasRESIVE

2. Time of day that animal ngise occurred? i
‘)&cﬂ Tings 028-”\ E—";?A-[u ARD N ikt
3. Did the animal make noise for more than 20 minutes without stopping?

Yes rm-negmu'ﬁgmly
O Neo i

4. If the answer to number 3 is no, did the animal make noise intermittently for an hour or more?
Yes
O No

5. If something other than 3 or 4 above, please describe:

6. Have you spoken to the animal owner about the noise?
O VYes
No

7. If yes, please state the dates and method for speaking to the animal owner (i.e. in person, over phone, etc.) and
whether there was improvement.

8. Isthe anlm?l Inside or outside when it is making noise?

DN < % 1N§;i(f’.€w out he Feont S idsas ‘ﬂimf-— 13 open

Pagelof2
Rev. SC 04/26/2022




8. In relation to your proper‘,, where is the nolse taking place? (Example: behind home, two doors down, on side
“of house, gtc.) Q
Acocs 1he Sreect pom o o House

10. Does there appear to be any reason for the noise? (Example; People coming to house)
22 Neglec 27

11. Do you or anyone at Your property own any animals that 80 outdoors?
O Yes

fNo

12. Other relevant info Mation you want to shace: .
. ) E Cor SOt Eqpe AND THi<
_1s :‘i’npﬁ?('h/uﬁaﬁ The eytiee e <hbye hay.

Please complete the below log describing animal nolse (we encourage you to keep a similar log to track the animal
noise):

Date Time Comments Duration

ANy V01SE e hA{meNs o The SIREST JhAy
CAVSE The doce 7, barK., T7 =4 s <1

With 7 ptEr MiTHEAT REeiuds o ¢
Auier, ' Nolember /. 47 [ AN D

CAN NEBRR The pPugs same;?m?ry' e Ehwv/E

) brte The
Mmaciman. MeE Shdecn ' VS _ Thar héa
Nas PEFY rpoweeen b ThE sh=ep pog.
WORE TABN ~pyce - 7 S

I state under penaity of perjury that the forgoing information in this Animal Noise Affidavit is true and correct.

Date: )/ O A3
Please Return Form To: <T@ C [/\ EO[
City of Roseville Police Department g\E e # nNGE —
Attn: Animal Control N GNA TuRE ‘P
1051 Junction Blvd
Roseville, CA 95678

Signed:

Print Name: Q/?/VW&J L ‘{’/"‘W [fs%

(916) 774-5090 Phone
(916) 781-2344 Fax

Page2of2
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Roseville Police'. -partment
1051 Junction Blvd
Roseville, CA 95678

Troy Bergstrom, Chief of Police

Animal Noise Affidavit
This form must be completed before a citizen complaint can be issued. If you elect to sign a citizen complaint against the
animal owner, you will be required to testify under oath before a panel of citizens comprising the City of Roseville’s
Board of Appeals. If you sign a citizen’s complaint, this form and the information provided in it will be shared with the
animal owner and the Board of Appeals and is considered a public record.

Contact Information:

Your Name: . Name of Animal Owner: Cd-5+f o Fawl ‘;I
Your Address: Address of Animal Owner: _S [4 Coronado Avenup

Your Telephone Number:
Please complete the information below:

1. Number of animals, animal type, breed, and color
“Three c&"o?rs A Slr\eclpc\ocj A pugs

2. Time of day that animal noise occurred?
Ty occurs all times of alaq ¢ naqk'f l\hqu-;mf 15 Hap worst when
Aryi1q to sleep.

3. Did the animakmake nouse for more than 20 minutes without stopping?

)2( Yes

4. If the answer to number 3 is no, did the animal make noise intermittently for an hour or more?

H Yes
O No

5. If something other than 3 or 4 above, please describe:

6. Have you spoken to the animal owner about the noise?
O Yes

XNO

7. Ifyes, please state the dates and method for speaking to the animal owner (i.e. in person, over phone, etc.) and
whether there was improvement.

8. Isthe animal msrde or “}&gde when it js making noise?

Bothn . e sheepdog 15 Nalfway Cq/od‘a. Wdeo.o /dt/‘/{:e
front c{oor Oﬂm@r hmes ¥ pushes out an afc waf 2 a froat-
wwdow and lourks. The pu3$ are usuaﬂq outside i acfoa

ven foc hows - heat, rain, cold—no matter,
Pagelofz
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9. Inrelation to your property, where is the noise taking place? (Example: behind home, two doors down, on side
of house, etc.)

Dh'cectly across the street from our house,

10. Does there appear to be any reason for the noise? (Example: people coming to house)
Most N Nno. Semehmes someone walliir dewns Hie streef-
O\Uﬂ,e(s/ com |hg or othg, whe kvows. N g
11. Do you or anyone at your property own any animals that go outdoors?
K Yes 1 cat Haat 5 ex elws|'~rel¢1 W e house and fenced loack }/«vfc/

O No

12. Other relevant information you want to share: . .
This family hag Many many  onimal 1ssueq Over the vears. Pogs geese. an
C-hfc.! PRI, | 1Vany' hay lingulsied, some “hdve °
died Lrom negleet oHaers sold efe. There has Yo be o file on the
Castro fam,ly"thaks guitethicle showing history. Please help us )/

Please complete the below log describing animal noise (we encourage you to keep a similar log to track the animal
noise):

Date Time Comments Duration

See log cre | by 6ne neishbs ~ whe & harec

a fevice: we leder mestp € winaf s he

nears as suc living i s[ee{m'qj roems

face e dogs barking. )

Print Name: E /] "/'47?&5;45!8/' % BQ)"T@IA’A&F

Please Return Form To:

City of Roseville Police Department
Attn: Animal Control

1051 Junction Bivd

Roseville, CA 95678

| state under penalty of perjury that the foiﬂn i ton in this Animal Noise Affidavit is true and correct.
]
E L
Signed: M»f&& f Date: NOV., 4} 2022

(916) 774-5090 Phone
(916) 781-2344 Fax

Page 2 of 2
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Roseville Policé* ~<partment
1051 Junction Blvd
Roseville, CA 95678

Troy Bergstrom, Chief of Police

Animal Noise Affidavit

This form must be completed before a citizen complaint can be issued. If you elect to sign a citizen complaint against the
animal owner, you will be required to testify under oath before a panel of citizens comprising the City of Roseville’s
Board of Appeals. If you sign a citizen’s complaint, this form and the information provided in it will be shared with the
animal owner and the Board of Appeals and is considered a public record.

Contact Information:

Your Name: Seﬂ“ﬂ Pﬁ W\@’ Name of Animal Owner:
Your Address: Ol 2 . Address of Animal Owner: _ 5t4 (Coronade Auve
_ Your Telephone Number:

Please complete the information below:

1. Num,blero animals, ammaltype, bree d color

mS‘ t+ Sheep
2. Tlm;‘-_o‘fda oihatan al nTi ccurred7
£ and on

3. Did the animal make noise for more than 20 minutes without stopping?

X Yes

O No

4. If the answer to number 3 is no, did the animal make noise intermittently for an hour or more?

X Yes

O No

5. If something other than 3 or 4 above, please describe:

6. Have you spoken to the animal owner about the noise?
O Yes

M No

7. lIfyes, please state the dates and method for speaking to the animal owner (i.e. in person, over phone, etc.) and
whether there was improvement.

8. Is the animal inside or o tsude whenyit is makmg noise?

Both 1ncide ang pdcide

Page1of2
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é. In relation to your property, where is the noise taking place? (Example: behind home, two doors down, on side
of house etc.
‘A‘DMS&S down/acroce shpet

10. Does there appear to be any reason for the noise? (Example: people coming to house)

11. Do you or anyone at your property own any animals that go outdoors?
O Yes

ﬂNo

12, Other relevant information you want to share:

Please complete the below log describing animal noise (we encourage you to keep a similar log to track the animal
noise):

Date Time Comments Duration

LOVd arking MPPM on_And oFF_all

\ evwn; Ha\\‘g

I state under penalty of perjury that the forgoing information in this Animal Noise Affidavit is true and correct.

Signed: W Date: |1 /@/ 203-9—

Print Name: §Q0KN KCU 3 1

‘Please Return Form To:

City of Roseville Police Department
Attn: Animal Control

1051 Junction Blvd

Roseville, CA 95678

(916) 774-5090 Phone
(916) 781-2344 Fax

Page 2 of 2
Rev. SC 04/26/2022



Roseville, California Municipal Code
Title 7 ANIMALS

Chapter 7.25 ANIMAL NOISE

7.25.010 Animal noise.

A. No person shall own, possess, harbor, control or keep on any premises, any dog, fowl or
other animal, that howls, barks, bays, cries, squawks or makes any other noise so continuously or
incessantly for a period of 20 minutes or intermittently for an hour or more as to unreasonably disturb the
peace or quiet of any person.

B. In determining whether any sound or noise is “unreasonable” under subsection A above,
the following shall be considered:

1. The volume of the sound;

2. The proximity of the sound to residential sleeping facilities;
3. The time of the day or night the sound occurs;

4. The duration of the sound; and

5. Whether the sound is intermittent or constant.

C. Any person who shall keep or permit to remain on any premises any animal as defined in
subsection A of this section is guilty of a violation of this chapter, provided that during the time that the
animal is making such a noise, no person or other animal is trespassing or threatening to trespass or no
person is intentionally provoking or intentionally teasing the animal.

D. After determination that a violation of this provision has occurred and prior to issuance of a
citation pursuant to Chapter 2.50 of this code, an enforcement officer shall issue at least one warning to
the owner or person having care, custody, control or possession of the animal creating the nuisance.

E. This chapter shall not apply to public animal control agencies or shelters, society for the
prevention of cruelty to animals shelters, or humane society shelters. (Ord. 6268 § 1, 2020.)

Contact:

City Clerk: 916-774-5263



Published by Quality Code Publishing, Seattle, WA. By using this site, you agree to the terms of use.



Roseville, California Municipal Code
Title 7 ANIMALS

Chapter 7.16 LICENSING

7.16.010 Licensing.

A dog or cat over the age of four months must be licensed according to the provisions of this
chapter. (Ord. 6268 § 1, 2020.)

Contact:

City Clerk: 916-774-5263

Published by Quality Code Publishing, Seattle, WA. By using this site, you agree to the terms of use.
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Administrative Citation Appeal — Request For Hearing 2022-12-07 11:50 AM(PST)

Completely fill out all required information prior to submitting. The Clty Attorney s office
will contact you once a hearing date has been set.

Submissions received later than 30 days after the date of the citation notification letter
will not be accepted pursuant to Roseville Municipal Code § 2.50.060.

*Name: Claudia Castro
*Citation
Number:

*Home
1
Address: 514 Coronado Ave

*City Roseville
*Zip 95678
Mailing
Address
(if
different

from
above):

fibgled
Number:

*Email: NG
*Reason

for
Appeal:

21113



To whom it may cec..cern:

%I, Claudia Castro, hereby appeal this citation on the grounds of
‘mistaken identity. The citation

?states that I am being cited for three counts of animal noise. I
‘however, am the rightful and legal

owner of only one dog, not three. The canines in question do not belong
to me, but to my

brother and my sister. Also, my dog was in the house, not in the
backyard on the day of the

icomplaint. 1In addition, the citation also lists three counts of failure
ito license said animals.

However, I licensed my dog previous to the date of this citation, and
for such reason I am

§contesting that as well.

Thank you, Claudia Castro

By checking th'is box, | certify that | am the individual named on the citation and arﬁ
appealing the administrative citation issued to me.

| certify under penalty of perjury that the information above is true and correct to
the best of my knowledge.

(Submit | Cancel |
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