
AGENDA
January 26, 2023

 
BOARD OF APPEALS HEARING

3:00 P.M.
City Council Chambers

311 Vernon Street
Roseville, CA 95678
www.roseville.ca.us

THE CITY OF ROSEVILLE WELCOMES YOUR PARTICIPATION
If an agenda item is open to public comment, such public comment shall be addressed to the
chair of the meeting.

Public Comment - Speakers have three minutes under Public Comment to speak on issues
that are not listed on the agenda and are within the City's jurisdiction. The Brown Act does not
permit any action or discussion on items not listed on the agenda.
 
Consent Calendar - If applicable, the Consent Calendar consists of routine items that may be
approved by one motion. Any person can remove an item from the Consent Calendar to be
discussed separately.
 
Agenda Items - Speakers have five minutes to address items that are listed on the agenda.
 
Americans with Disabilities Act - Notify the City Clerk or Secretary at least 72 hours in
advance if special assistance is required to participate in a meeting including the need of
auxiliary aids or services.
 
Audio/Visual Presentations - If making a presentation regarding an agenda item, audio/visual
materials must be submitted to the City Clerk or Secretary at least 72 hours in advance.

Roseville City Clerk    311 Vernon Street, Roseville, CA    916-774-5200    TDD 916-774-5220

1. CALL TO ORDER

2. ROLL CALL (SILENT)

3. IDENTIFICATION OF CHAIR

4. PLEDGE OF ALLEGIANCE

5. PUBLIC COMMENTS

6. SWEAR IN



7. MATTERS TO BE HEARD

7.1. Administrative Citation Appeal Hearing - Claudia Castro - Citation No.: 21113
 Appellant: Claudia Castro
 Roseville Municipal Code Sections:
 7.16.010, Failure to License, Three Counts
 7.25.010, Animal Noise, Three Counts
 A. Staff Report
 B. Complainant's Statement
 C. Appellant's Response
 D. Rebuttals and Panel Questions
 E. Panel Discussion
 F. Panel Decision
 

8. ADJOURNMENT



 

  BOARD OF APPEALS
  COMMUNICATION

Title: Administrative Citation Appeal Hearing - Claudia Castro - Citation No.: 21113
Contact: Kelly Aye 916-774-5325 kaye@roseville.ca.us
  

Meeting Date: 1/26/2023
Item #: 5.1.

RECOMMENDATION

Consider the appeal submitted by Claudia Castro for the following violations:
 
Violation: RMC 7.25.010 Animal Noise (3 counts) 
 Total Fine Amount: $100 x 3 counts = $300
 
 A.       No person shall own, possess, harbor, control or keep on any premises, any dog, fowl or other
animal, that howls, barks, bays, cries, squawks or makes any other noise so continuously or incessantly
for a period of 20 minutes or intermittently for an hour or more as to unreasonably disturb the peace or
quiet of any person.
 
Violation: RMC 7.16.010 Licensing (3 counts)
Total Fine Amount:  Count One, First Offense $50.00 +
     Count Two, Second Offense $100.00 +
     Count Three, Third Offense $250.00 = $400.00
 
 A dog over the age of four months must be licensed according to the provisions of this chapter.

 
BACKGROUND

 
June 13, 2022 @ approximately 3:08 PM
 
Roseville Police Animal Control dispatch received an animal noise complaint regarding barking
dogs located at 514 Coronado Ave. On June 14th, at approximately 8:28 AM, Animal Control
Officer S. Cooper left a voicemail message and sent a text message to dog owner, Claudia
Castro, warning for the animal noise complaint and requested she call back. There have been
prior Animal Control complaints regarding this address, where multiple warnings had been issued
for animal noise and licensing. There was no current dog licensing at this address at the time of
this complaint.

 



September 21, 2022 @ approximately 3:27 PM
 
Roseville Police Animal Control dispatch received an animal noise complaint regarding barking
dogs located at 514 Coronado Ave. At the time of the complaint, there was no current dog
licensing at this address. On September 22nd, Officer Cooper mailed an animal noise and license
letter to dog owner, Claudia Castro, warning for the animal noise complaint and licensing. The
license warning advised Claudia of the need to license her dogs within 10 days.
 
October 24, 2022 @ approximately 9:35 AM
 
Roseville Police Animal Control dispatch received an animal noise complaint regarding barking
dogs located at 514 Coronado Ave. At the time of the complaint, there was no current dog
licensing at this address. On October 24th, Animal Control Officer G. Sorenson left a voicemail
message for dog owner, Claudia Castro, warning for the animal noise complaint and licensing. On
October 25th, Claudia returned Officer Sorenson’s call. Officer Sorenson explained the complaint
to Claudia. Officer Sorenson noted Claudia stated she started the license process for her dog
“Boris” (male, Old English sheepdog). Officer Sorenson noted Claudia stated her brother Javier
Castro owns “Filepia” (female, Pug dog) and her mom Martha Castro owns a Pug dog (male) and
stated that dog doesn’t have a name.
 
November 9, 2022 @ approximately 11:39 AM
 
Officer Cooper received four completed animal noise affidavits. The affidavits were from Marci
Gadberry, Sandra Harless, Ellen and Bret Tresidder, and Sean Raiger. Marci’s affidavit included
the animal noise log with dates and times of alleged violations. Marci’s log noted the most recent
alleged violation for animal noise occurred on October 15, 2022 between 7:30 AM and 8:35 PM,
exceeding 20 minutes within an hour throughout the day. The other affidavits provided statements
supporting the on-going animal noise complaints.
 
Officer Cooper completed citation #21113 on behalf of Marci against Claudia for Animal Noise, 3
counts. The violation of RMC Section 7.25.010 (Animal Noise) are based on the statements of
the complainant and appellant and other evidence provided, and were not directly witnessed by
Officer Cooper. Upon further review, Officer Cooper also determined that the 3 subject dogs are
not properly licensed and added the violations for 3 counts of RMC Section 7.16.010 (Licensing).
 
During a prior Animal Control complaint on August 19, 2021, it was noted by Officer Cooper that
Claudia stated she owned the dog “Boris”, Javier owned the dog “Filepia”, and Martha owned the
dog “no name”.
 
During an Animal Control complaint following that complaint, on August 30, 2021, it was noted by
Officer Sorenson, Claudia stated she owned all three dogs.
 
As indicated above, Roseville Police Animal Control has received multiple prior complaints of
animal noise at 514 Coronado Ave., and I have been involved in other Animal Control issues at
this address. Throughout my involvement in handling any prior Animal Control complaints and
issues at 514 Coronado Ave., I have only contacted and directly spoken with Claudia. Claudia also
informed Animal Control Officer G. Sorenson that she is the owner of all 3 dogs, and I have not
been able confirm any current ownership of the other dogs by Javier nor Martha, via verbal nor by
any current dog licensing.
 



As of January 7, 2023, PetData shows that Claudia’s 3 dogs still remain unlicensed with the City
of Roseville.
 
PANEL ACTION
 
1. Deny the appeal and uphold the citation.
2.Grant the appeal and dismiss the citation.
3. Deny the appeal and uphold the citation but wave the fine in the interest of justice.

 
Respectfully Submitted,

S. Cooper, Badge #3009

Animal Control 
 

ATTACHMENTS:
Description
Castro Citation

Noise Affidavits

7.25.010 Animal Noise

7.16.010 Licensing

Castro Appeal Form
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